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1.  Department: High School & Community Outreach Department 

2.  Mission Statement: – Our mission is to recruit and prepare a diverse student 
population to participate in the matriculation process, provide critical information on 
SCC programs and to act as the liaison to the SCC service area in order to promote 
growth and learning via outreach efforts that include presentations, information tables, 
events, and orientations. 

3.  Student Learning Outcome(s) 
  
As part of the matriculation process students must take a placement test, so that when 
they register they are placed into the appropriate Math and English level classes. 
Students have options to bypass the placement test altogether, if they meet certain 
criteria or complete any of the 4 options listed below. This year a new program in 
collaboration with the math and English department and the Basic Skills Initiative (BSI) 
Grant was introduced, which focuses on College Readiness for Optimizing Student 
Success (Crossroads). The goal of the Crossroads program is to make incoming SCC 
students College ready-providing them with fundamental math and English skills that 
will optimize their chances of placing into transfer-level courses. This gave 
matriculating students another option besides the regular placement test.  
As a result of the early Welcome Application Workshops, incoming high school seniors 
will be aware of the following options. 

1. Placement test (at SCC or another community college) 
2. Early Assessment Program (EAP) test results  
3. AP test results &  
4. SCC Crossroads Program 

 
4.  Methods 

A survey consisting of 14 questions was developed to assess the learning outcomes 
and get a better sense as to what the students of the Early Welcome Application 
Workshops knew of the placement test and their other options.  A total of six 
Application Workshops were presented; four to our feeder high schools (Orange, 
El Modena, Villa Park, and Canyon), and two to non-feeder high schools (Foothill 
& Valencia).  
At all six high schools, seniors received an Application Workshop.   
Students from these schools were asked to fill out a survey assessing their prior 
knowledge of EAP, Placement testing, AP, and SCC Crossroads.  
The questions were developed to gather data on student’s prior knowledge of these 
options before the workshop, and then assess them after the workshop, to see if 
they had indeed been made aware of their options and what method they would 
use to take or bypass the placement test.  



 
With criteria for each outcome – The primary criteria for each pre question was to 
determine that at least 50% of the students were aware of their options, whether it 
be placement testing, EAP, AP, or Crossroads. The criteria post the workshop was 
that 100% of the students now knew their options and now we wanted to see what 
percentage of the students were considering each method for either taking or 
bypassing the placement test.   
 

5.  Implementation of Assessment Process: Who? How? When? 

 
Identify who is responsible for doing each step in the evaluation process (list all of 
the individuals involved in the assessment process) – The survey was created by 
the Outreach staff members, who determined what questions to ask. The survey 
was aligned with the objectives of the Application Workshops. The final 
assessment survey was subject to approval of the Associate Dean of Admissions 
& Records. The Application Workshops were held during Spring 2013 
(January/February) and were led by our two Outreach staff members who were 
responsible for disseminating the information as well as the distribution and 
collection of the survey questions at the end of their respective application 
workshops.   

 
Outline the timeline for implementation -- The opportunity to disseminate and 
collect the surveys was during the Early Welcome Application Workshops held 
in January and February 2013. Many schools received an application workshop, 
but only a total of six high schools received both the Application Workshop and 
survey.  

 
Identify who were evaluated – The intended target population to be evaluated were 
all high school seniors who attended our Early Welcome Application Workshops 
from Orange, Villa Park, El Modena, Canyon, Foothill, & Valencia High Schools.  
A total of 436 students were surveyed with the highest number coming from 
Villa Park High School (129 students), a primary feeder school.  

 
Identify who is the intended user of the data that will be collected  The data 
collected will be used by the High School and Community Outreach Department 
to measure the effectiveness and content of Early Welcome Application 
Workshops and to enhance Early Welcome  program development.  In addition, 
data will be shared with student support services, and the testing office to help in 
determining the number of students we will need to test in late March & April.  It 
will also illustrate the importance of early exposure to certain programs like 
“Crossroads” which was full at the time, but only 7% of students surveyed 
before the workshop even knew what it was.   
The results of this assessment may be used in future planning and SLO 
development, including program reviews offered by various campus 
departments, like testing and “Crossroads.” 



 
 
 
 
 

6. Results  

Summarize the results for each outcome 
Pre & Post Workshop  

• The chart below shows the total percentage of the 436 students surveyed.  
• Students were asked before the workshop if they knew or were aware of the 
Early Assessment Program (EAP), Placement Testing (PT), Advanced Placement 
(AP), and Crossroads.  

•  Before the workshop most students knew about the placement test, but did not 
know much about EAP or Crossroads.  

• After the workshop, the majority of students knew and were aware of all the 
programs that they could utilize for placemat test  
 

 
 
 

Breakdown of high schools surveyed:  
 
El Modena High School 

• Total participants- 81 
• Percentage of students who knew about these programs Pre and Post:  

o EAP: Pre - 46% Post- 100% 
o PT: Pre - 91% Post- 100% 
o AP: Pre - 51% Post- 100% 
o Crossroads: Pre - 6% Post- 100% 

• The majority of students surveyed at El Modena High School knew of the 
placement test, but knew very little of EAP or Crossroads, until after the 
presentation.   
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Villa Park High School 

• Total participants- 129 
• Percentage of students who knew about these programs Pre and Post:  

o EAP: Pre - 63% Post- 98% 
o PT: Pre - 96% Post- 100% 
o AP: Pre - 65% Post- 95% 
o Crossroads: Pre - 10% Post- 91% 

• The majority of students surveyed at Villa Park High School knew of the 
programs, but knew very little of Crossroads, until after the presentation.   

 
Foothill High School 

• Total participants- 32 
• Percentage of students who knew about these programs Pre and Post:  

o EAP: Pre - 63% Post- 100% 
o PT: Pre - 100% Post- 100% 
o AP: Pre - 83% Post- 100% 
o Crossroads: Pre - 3% Post- 93% 

• The majority of students surveyed at Foothill High School knew of the programs, 
but knew very little of Crossroads, until after the presentation.   

 
Canyon High School 

• Total participants- 36 
• Percentage of students who knew about these programs Pre and Post:  

o EAP: Pre - 33% Post- 83% 
o PT: Pre - 97% Post- 86% 
o AP: Pre - 56% Post- 86% 
o Crossroads: Pre - 17% Post- 83% 

• The majority of students surveyed at Canyon High School knew of the Placement 
Test & AP, but knew very little of EAP or Crossroads, until after the 
presentation.   

 
Orange High School 

• Total participants- 77 
• Percentage of students who knew about these programs Pre and Post:  

o EAP: Pre - 52% Post- 97% 
o PT: Pre - 94% Post- 99% 
o AP: Pre - 60% Post- 95% 
o Crossroads: Pre - 4% Post- 91% 

• The majority of students surveyed at Orange High School knew of the Placement 
Test and AP, but knew very little of Crossroads, until after the presentation.   

 
Valencia High School 

• Total participants- 81 
• Percentage of students who knew about these programs Pre and Post:  



o EAP: Pre - 28% Post- 91% 
o PT: Pre - 72% Post- 99% 
o AP: Pre - 36% Post- 95% 
o Crossroads: Pre - 5% Post- 90% 

• The majority of students surveyed at Valencia High School knew mostly just of 
the Placement Test, but knew very little of Crossroads, EAP, and AP until after 
the presentation.   

 
Questions & Answers to survey  
After the workshop students were then asked, “Based on the presentation, how will you 
complete the placement test step for Math and English?” 

• Below are the two charts that show how students responded for both Math and 
English.  

 
Math:  

 
 

• For math, students clearly chose the traditional Placement Test over the other 
options.  Valencia High School indicating the highest percentage of students, 
with 84% indicating they would take the placement test.  

 
Students were also asked how they planned on completing the English portion of the 
test.  

• The majority of students indicated they would take the Placement Test for 
English, but a good percentage also stated they would submit their EAP test 
results for completing the English Placement test step.  
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English: 

 

• Foothill High School had the highest percentage, 70% of students indicating they 
would submit their EAP test results, while Valencia High School indicated that 
83% would take the English placement test.  
 

Questions #13 & 14- : Students were also asked two final questions (#13 & #14) to 
ensure that the presentation was helpful and to estimate the percentage of how many 
students from the workshop would be attending SCC in fall 2013.  
 

• Question #13- Did the workshop help you in making your decision? 
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• Students indicated that the workshop was helpful. Students at Villa Park High 
School indicated the largest percentage, with 100% indicating it was helpful, and 
Valencia High School the least, with only 88%.  
 

• Question #14- Do you plan to attend SCC in the Fall?  

 

• Students who completed this survey were part of the Early Welcome Application 
Workshop for SCC, therefore the majority knew they wanted to attend SCC in 
the fall, but there were a few who were still unsure, the majority coming from 
Valencia High School, with 16% indicating they would attend another college.  
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7. Decisions and Recommendations 
 Summarize the decisions/recommendations made for each outcome 
A total of 436 students were surveyed from six different high schools, 95% of students 
indicated that the Application Workshop was helpful in  their selection of  which 
method they would choose to complete both the Math & English placement test steps.  
This survey and the results indicate that the Early Welcome Application Workshop was 
successful in conveying the importance of knowing the options students have in 
completing the placement test portion of the matriculation process.    
Recommendation for this survey was to continue stressing the importance of placement 
testing and to make students aware of their options early on. More and more students 
are now aware that they can use their 11th grade passing EAP test results to bypass the 
placement test (49% before 96% after), but the majority of students were not aware of 
Crossroads (7% before, 92% after). Although we had a large amount of students who 
took the placement test here at SCC, we also saw a large percentage compared to the 
previous year that turned in their EAP & AP test results, as a result of the emphasis 
placed on the options the students had. This jump compared to the previous year 
indicated that our outreach efforts worked in informing students, teachers and 
counselors of the other options.  
 
 
The recommendation is to continue providing high school students, counselors, & 
guidance technicians with information on placement test options.  
 
 Identify the groups who participated in the discussion of the evidence that led to the 
recommendations and decisions. 
The High School and Community Outreach Department staff and the Associate Dean of 
Admissions & Records participated in the discussion of the evidence that led to the 
recommendations and decisions.   
Summarize the suggestions for improving the assessment process (including 
improvement of outcome, evaluation methods, criteria, etc.) 
As the Early Welcome Application Workshop is revised for next year, it is 
recommended that more emphasis be placed on explaining the other options, like 
Crossroads, which is a helpful alternative to the traditional Placement Test.  
A concern was that students did not have ample time to sign up for the Crossroads 
program and space was limited.  
Suggestions of bringing back a parent information night, where these options would be 
highlighted earlier on in the year was discussed.   
Identify when each outcome will be evaluated again (if the outcome is to be retained) 
The outcome will be an ongoing evaluation.   
Identify those responsible for implementing recommended changes 
All assessment methods and implementation of recommendations will be developed 
and coordinated by the High School and Community Outreach Department staff with 
final approval of any changes by the direct administrator of the department.  
 
 



 


